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Stage 1
Call your TMC and request that you are enabled for Mobile Booking

Stage 2
Visit the Evolvi website, www.evolvi.co.uk, and follow the links fo the BlackBerry version

Stage 3
Download the App and stfart booking!

For first time users, you will need to provide

your login information before you can use
the App.

onfirm password

Username QWERTYU 1 0P
is the same as that used fo login fo Evolvi. ASDFGHI KL«

SZXcveNM 2

o

&%
123
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Short Company Name

is the code for your Travel Management
Company - An example:

If the URL you normally use to access

Evolvi is - https://bct.evolvi.co.uk then your
Company Short Code is bet - if you are in
any doubt, contact your Travel Management
Company for details.

Password

is the password you normally use for Evolvi
When you press 'Confirm’ the information
you have entfered is validated and if correct
you see the Home Page for the App
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displayed.
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Making your booking through the App is ourneys

New Journey

simple but please remember that your e
From: Doncaster
To: Adwick

booking process will depend on your seftings —

From: Doncaster
To: Adwick

i n E\/O|\/| . Date: 09::26 Fri 08 Mar

From the Home page, start a new booking
by selecting a Recent Journey or by
selecting New Journey.
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Change the search information as required.
Select the Origin and Destination you require
using the search facility. You can show a list

Doncaster

of all, recently selected or nearby stations
\ . One way ® Return Open
(location services must be turned on to use retum

Outbound depart at 09:00 Fri 08 Mar

this option). Press Fare Search

Inbound depart at 17:00 Fri 08 Mar

1 adult No children

Note: Press Show Advanced fo see further ==
search opfions. Show Advanced
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Select the frain that you require (both
Outbound and Inbound if a return boaoking
is being made).

Note: The App displays the cheapest fare ¢ 09:34Doncaster
, \ |8 mins Changes 0
available for the frain you choose. oo
# 10:33Adwick
7 mins Changes 0
¢'70:34Doncaster
¢ 10:43Adwick
9 mins Changes 0
¢'11'26Doncaster
¢ 11:33Adwick
mins Changes 0
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A summary of the fares chosen is shown
with the option fo display the full route
of the journey (press View Outbound /

Inbound Journey Details) or to display other SR Joumey durion 7 mins
available fares for the frain fimes chosen T — It class avalable
e I : Ll Accy ‘ ain: Northern Rail
press “Click here to see alternate fares” S , Soak rassrvetions nokTRENE
iew return journey details % 09:26 Doncaster

i<fi n ass ¥ 09:29 Bentley (south Yorks)
Once saftisfied that you have the correct o anyine oy et  00:33 Adwick

3 Any Permitted Route

train / fare continue through the booking

1 x Adult @ £1.40

process by pressing '‘Book Fare!

Click here to see alternate fares

Book fare
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If the Traveller name shown is correct, just
press "continue” otherwise amend the
fraveller details as required.

Mark

Note: The last fraveller used will display by podnenpsssunges

default. When you use the App for the first continue

fime you will need to add in a fraveller.
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If you are required to enter Traveller Custom
Field information, the fields applicable to you
will be displayed. You will be forced to enter

any information that is mandatory before you

PROJECT CODE

can proceed. impl

~ TRIP NUMBER is a
mandatory field please ==
provide a value

[¢]

WERT YU 1 0P
SDFGH JK L«

1111111 K

&%

123 space o J
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Next, select the account against which
payment for this booking is fo be made.

Note: The App does not allow you to pay by

entering credit card details. Accounts with

Lodged Cards or other types of account can

be used.

Next, select the delivery method from the
options that are made available to you.
These options will vary depending on how
your organisatfion is configured in Evolvi.

You will now see a summary of the booking
with any fransaction fees displayed. Accept
the terms and conditions and then press

Confirm Booking to complete the booking.

When the booking completes you will be
back aft the Home Page. You will see that
your booking is now displayed.

If you want to review your booking at any
fime just select it from the home page.

Continue
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Del
icket On Departure

Available for trips after 09:54 today.

Target delivery date: Thu 20 Jun 2013

Ticket queue: Bookit Travel - TOD Ticket

Queue

Pickup station: not chosen

Hand Delivery

|Available for trips after 09:54 today.

Target delivery date: Thu 20 Jun 2013

Available for trips after 10:24 today.
[arget delivery date: Thu 20 Jun 2013
icket queue:Bookit Travel - Self Print

Queue

Continue
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Return
From: Doncaster
To: Adwick

From: Doncaster
To: Adwick
Date: 09:26 Fri 08 Mar

2z BlackBerry
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229921

Doncaster i

Adwick
No Travellers

Standard class
#=Standard Anytime Day Return

Tl Any Permitted Route

Final costing

Ticket Cost
Ticket Transaction Change
Total

| accept the Ticket Restrictions and
ITerms together with the National
Conditions of Carriage and | agree to
purchase the items in this order

*#zBlackBerry

Doncaster
1

Standard Anytime Day
Return
Any Permitted Route

Ticket Cost
Ticket Transaction Change
Total cost

Doncaster
Adwick

Doncaster
Adwick
Northern Rail

09:26 Tue 18 Jun
09:33 Tue 18 Jun




The App allows you to tfailor some options
fo suit how you book rail. These options can
be found in the Defaults area (accessed
fromm Home Page\Settings by pressing the
Blackberry Key).

You can change the default seftings for

Outbound and Inbound fravel to specify how

far in advance you normally fravel, the fime
you normally fravel and whether weekends
should be included. These seftings are
reflected in the fares search. Remember -
you can override these settings when you
mMake a booking.

There are also some advanced setfings that
allow you fo control whether reference data
is loaded each time you sfart the App. This
data does not change very offen however
unpredictable results may occur if these are
not updated from time fo time.

Note: The System Reset option should be
freated with caution - it does reset the App
and any recent journey information and
bookings will be removed.

Settings * [ Authentication

1|Advanced
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e following settings allow you to adjust’

he dates the application will create
lwhen planning a new journey, you can
adjust the default values for both the
joutbound and inbound dates. For each of|
hese you can adjust the default values
for days ahead, the time and whether

he system will create a date at
weekends. These default values can of
jcourse be overridden at any time

Depart on weekends Enabled

[Departure day T

Default journey time Depart at 09:00

Inbound
IDepart on weekends Enabled

Departure day A —

Default journey time o+ 2t 17:00

*#zBlackBerry
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pplication Loa
he following switches allow you to force
pecific data to be reloaded from the
system host when next loading the
application

Reload info pages
Reload rail cards
Reload stations
Reload validity codes Off ~
System reset
larning, if you click on the button below,
he application will be reset to its default
tate. Any stored information such as

login details and booked journeys will be
lpermanently lost

System reset
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If you have any questions about using the Evolvi Mobile App, please contact your Travel
Mangement Company. Contact details can normally be found on your main Evolvi site.

Can | use a combination of touch screen
and physical keyboard on my Blackberry?
Yes - you can use the physical and
onboard tochscreen keyboard (and the
touch screen itself) to perform actions in

the App.
| get message saying that I'm not able to -
make bookings fhrough 'I'hIS Channel' This user is not configured to make

bookings through this channel -

Please contact your fravel management
company - they will need fo ensure that
access via the App has been configured

for you.

I'm on the Home page but an error
appears when | try to search.
A message is displayed if you have not

set up your credentials fo access the —_ The login parameters
, provided were invalid,
Evolvi App (see screenshot below). R e e,

Click OK and then navigate to Settings\
Authentication and enter the
information required.

OK

| get an error when entering my

credentials on the Authentication page. —— The login parameters
This is normally because the information provided were invalid,
please correct and retry

entered is incorrect. Check that the
spelling and Short Company Name
(in lowercase) are correct.

(0] ¢
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